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ABSTRACT 

The Office of Institutional Development and Technology at 
College of the Canyons, California, conducted a study of the characteristics 
of the students who submitted an application to the College but did not 
enroll, compared with students who submitted an application and subsequently 
enrolled. Student characteristics included high school, ethnicity, and 
gender. The results are intended to assist Student Services in their outreach 
to feeder high schools. Applicant and demographic data were obtained from the 
College's Management Information Systems department. Enrollment data were 
obtained from the California Community Colleges Chancellor's Office. Three 
sets of analyses were conducted, one each for fall 1999, fall 2000, and fall 
2001. Of all applicants. Latinos showed the largest discrepancy between those 
who enrolled and those who did not for all 3 years: -5% in 1999, -9% in 2000, 
and -2% in 2001. In addition, overall, females were more likely than males to 
apply and not enroll for all 3 years: -4% in 1999, -17% in 2000, and -10% in 
2001. For each term, results were disaggregated for each high school with 10 
or more applicants. The report stipulates that caution should be used in 
interpreting the results, as students may apply to multiple colleges, and 
since there is no application fee, there is no financial consequence for not 
enrolling. Contains more than 30 tables. (NB) 
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Executive Summary 

The Office of Institutional Development and Technology conducted a study of the characteristics 
of students who submitted an application to College of the Canyons but did not enroll, compared 
with students who submitted an application and subsequently enrolled. Student characteristics 
included high school, ethnicity, and gender. 

These analyses will help identify high schools more likely to show a discrepancy between those 
who apply and enroll, compared with those who apply but fail to enroll. Student Services can 
use this as a tool to focus outreach efforts on those feeder high schools with discrepancies in 
ethnicity and/or gender. 

Latinos showed the largest discrepancy in all three semesters, although the size dropped 
substantially in 2001. Females consistently showed a higher percentage of no-shows. 



Fall 1999 

Analyses revealed that of all applicants Latinos showed the largest discrepancy between those 
who enrolled and those who did not (-5%). Eighteen percent of all enrollees were Latino, 
compared to 23 percent of all no-shows. Of local feeder high schools. Hart showed the highest 
difference for Latinos (-10 %). Refer to appendix for detailed tables. 

Overall, females showed a -4 percent difference between enrollees and no-shows (Table 2). Of 
the local feeder high schools, Valencia showed the highest difference for females (-14 %). 



Fall 2000 

Analyses revealed that of all applicants Latinos showed the largest discrepancy between those 
who enrolled and those who did not (-9%). Twenty-one percent of all enrollees were Latino, 
compared to 30 percent of all no-shows. Of local feeder high schools. Hart showed the highest 
difference for Latinos (-10 %). Refer to appendix for detailed tables. 



Institutional Development and Technology 



Ad Hoc Report 



Overall, females showed a -4 percent difference between enrollees and no-shows (Table 4). Of 
the local feeder high schools, Valencia showed the highest difference for females (-17 %). 



Fall 2001 

In Fall 2001, the discrepancy narrowed for all ethnicities, including Latinos. In examining Table 
5, of all applicants Latinos showed the largest discrepancy between those who enrolled and those 
who did not (-2%). Twenty-one percent of all enrollees were Latino, compared to 23 percent of 
all no-shows. Of local feeder high schools. Hart showed the highest difference for Latinos (-9 
%). Refer to appendix for detailed tables. 

Overall, females showed a -5 percent difference between enrollees and no-shows (Table 6). Of 
the local feeder high schools, Saugus showed the highest difference for females (-10 %). 



Recommendations 

Caution should be used when interpreting this information. Students may apply at multiple 
colleges. In addition, since COC does not charge an application fee, there is no financial 
consequence for not enrolling. In addition, we do not know the reasons for non-enrollment. We 
recommend the following: subsequent qualitative research to supply us with this type of 

important information on students who apply to COC but do not enroll; as well as analyses of 
subsequent semesters will reveal if the trends cited above will continue. 
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Introduction 



The Office of Institutional Development and Technology conducted a study of the characteristics of 
students who submitted an application to College of the Canyons but did not enroll, compared with 
students who submitted an application and subsequently enrolled. Student characteristics included 
high school, ethnicity, and gender. These results are intended to assist Student Services in their 
outreach efforts to feeder high schools. 



Methods 



Applicant and demographic data were obtained from the College of the Canyons MIS department. 
Enrollment data were obtained from the California Community Colleges Chancellor's Office 
referential files, namely USX files for Fall 1999, Fall 2000, and Fall 2001. Three sets of analyses were 
conducted, one for each of the Fall semesters examined. For each term, results were disaggregated for 
each high school with 10 or more applicants. Statistics include: 

> The number of students, percent ethnicity by high school and by enrollment category: enrolled 
or not enrolled. 

> The number of students, percent male/female by high school and by enrollment category: 
enrolled or not enrolled. 

> The difference in number and percent for ethnicity by high school and by enrollment category: 
enrolled or not enrolled. 

> The difference in number and percent male/female by high school and by enrollment category: 
enrolled or not enrolled. 

> The total number, percent, and differences for each ethnicity and gender for all high schools 
combined. 
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Results 



Fall 1999 

In examining Table 1, of all applicants Latinos showed the largest discrepancy between those who 
enrolled and those who did not (-5%). Eighteen percent of all enrollees were Latino, compared to 23 
percent of all no-shows. Of local feeder high schools, Hart showed the highest difference for Latinos 
(-10 %). Refer to appendix for detailed tables. 

Overall, females showed a -4 percent difference between enrollees and no-shows (Table 2). Of the 
local feeder high schools, Valencia showed the highest difference for females (-14 %). 



Fall 2000 

In examining Table 3, of all applicants Latinos showed the largest discrepancy between those who 
enrolled and those who did not (-9%). Twenty-one percent of all enrollees were Latino, compared to 
30 percent of all no-shows. Of local feeder high schools. Hart showed the highest difference for 
Latinos (-10 %). Refer to appendix for detailed tables. 

Overall, females showed a -4 percent difference between enrollees and no-shows (Table 4). Of the 
local feeder high schools, Valencia showed the highest difference for females (-17 %). 

Fall 2001 

In Fall 2001, the discrepancy narrowed for all ethnicities, including Latinos. In examining Table 5, of 
all applicants Latinos showed the largest discrepancy between those who enrolled and those who did 
not (-2%). Twenty-one percent of all enrollees were Latino, compared to 23 percent of all no-shows. 
Of local feeder high schools. Hart showed the highest difference for Latinos (-9 %). Refer to appendix 
for detailed tables. 

Overall, females showed a -5 percent difference between enrollees and no-shows (Table 6). Of the 
local feeder high schools, Saugus showed the highest difference for females (-10 %). 
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Table 1: Fall 1999 Discrepancies for ethnicity 
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Table 3: Fall 2000 Discrepancy between no-shows and enrollees 
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Applicants Who Do Not Enroll: Fall 1999, Fall 2000, Fall 2001 
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Table 4: Fall 2000 Discrepancy between no-shows and enrollees 
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Table 5: Fall 2001 Discrepancy between no-shows and enrollees 
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Conclusions 



These analyses will help identify high schools more likely to show a discrepancy between those who 
apply and enroll, compared with those who apply but fail to enroll. Student Services can use this as a 
tool to focus outreach efforts on those schools with discrepancies in ethnicity and/or gender. 

Latinos showed the largest discrepancy in all three semesters, although the size dropped substantially 
in 2001. Females consistently showed a higher percentage of no-shows. Analyses of subsequent 
semesters will reveal if these trends will continue. 

Caution should be used when interpreting this information. Students may apply at multiple colleges. 
In addition, since COC does not charge an application fee, there is no financial consequence for not 
enrolling. In addition, we do not know the reasons for non-enrollment. Subsequent qualitative 
research could supply us with important information on students who apply to COC but do not enroll. 
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